
LEZ GO TRAVEL TERMS & CONDITIONS 

We are Lez Go Travel, LLC and are excited to help you with your travel. The following terms & 
conditions (the "Agreement") describe what you can expect from us. The terms "we", "us", and "our" 
refer to Lez Go Travel, LLC and the term "you" refers to the individual who signs this agreement. 

Please review your invoice to make sure all components, including travel dates, names, dates of 
birth, etc. are correct prior to adding payment. (All names must match documentation as it 
appears on your valid government-issued Passport or ID)   

DEPOSIT 

A non-refundable deposit is required to secure your reservation unless otherwise noted on your 
invoice. No reservation is considered confirmed until a deposit is received. Final payment must be 
received no later than 60 days prior to the departure date.  

PAYMENTS 

Once a reservation is secured with a deposit, a minimum monthly payment must be received each 
month. Your invoice will clearly note your payment plan and due dates. We suggest you put this 
payment plan on your personal calendar. Late payments will incur a $50 late fee, which will be 
processed prior to applying the monthly payment to the reservation. 

Your reservation may be cancelled and all previous payments will be forfeited if you fail to submit a 
payment within 45 days. The amount of the minimum monthly payment will be specified on your 
invoice.  

Once the payment has been accepted by the travel supplier, you will receive a receipt via email 
confirming the payment was successfully processed. The receipt will also include your remaining 
balance and next due date.  

PLEASE NOTE: Monthly payments submitted through the payment forms are not automatically 
processed. Your credit card will not be charged until your payment information has been submitted 
by Lez Go Travel, LLC to the travel supplier and successfully processed.  

You must ensure your roommate, if applicable, is also making timely monthly payments. What 
happens if I make my payments, but my roommate fails to pay? You will be responsible for finding a 
new roommate or you must pay the additional cost for the room occupancy change. 

To allow us to provide quality service, this will be strictly enforced. Late fees will be applied to 
payments that are not received by the scheduled payment due dates.  All fees will be the financial 
responsibility of the traveler. All reservations are subject to cancellation and penalties as described 
below in our change and cancellation policy if final payment is not received on the due date. Late 
fees are not covered by travel insurance and are always non-refundable.  

Credit cards are the preferred method of payment. Payments will be submitted directly to our 
vendors to be processed unless otherwise specified on your invoice. Late payment fees and other 
fees will be processed directly through Lez Go Travel, LLC. If a payment is being paid directly to our 
agency, or authorized agents of the agency, via our merchant accounting system, an additional 3.5% 
processing fee will be applied. 

 

 



CHANGE POLICY & FEES 

Change Fees  

Changes that are requested after your reservation has been secured with your initial deposit will 
incur a change fee of $50.00 per change per person PLUS the fee assessed by the vendor, if 
applicable.  All requests to make changes to a reservation must be made in writing and emailed to 
cheryl.jones@lezgotravel.com.  Examples of a change request that will incur a change fee include: 
adding or removing guests, spelling corrections, date changes, flight changes, hotel changes, 
change in room type, etc. Please be sure to fill this information out accurately on your client 
reservation form to avoid a change fee. 

CANCELLATION POLICY & FEES 

Cancellation Fees  

In addition to any supplier cancellation penalties, Lez Go Travel enforces the following cancellation 
fees PER PERSON. 

• $50 per person   | Up to 30 days after the Initial Deposit Payment Date 

• $75 per person   | 31-60 days after the Initial Deposit Payment Date 

• $100 per person | 61-90 days after the Initial Deposit Payment Date 

• $150 per person | 91 days or more after the Initial Deposit Payment Date 

 

Cancellation penalties for all land & cruise itineraries: 

• 60+ Days prior to departure: non-refundable deposit penalty plus any incurred fees.  
• 59 - 31 Days prior to departure: 50% of total charges plus any incurred fees. 
• 30-0 Days prior to departure: 100% of total charges plus any incurred fees. 
• Refunds will not be made for no-shows, early departures or unused services. 
• Refund requests must be made in writing and are processed within 60 days. 

 

Cancellation penalties for villa inclusive itineraries: 

• 71+ Days or more before departure: non-refundable deposit penalty plus any incurred fees 
• 70-46 Days before departure: 50% of total charges plus any incurred fees. 
• 45-31 Days before departure: 75% of total charges. 
• 30-0 Days prior to departure: 100% of total charges. 
• Refunds will not be made for no-shows, early departures or unused services. 
• Refund requests must be made in writing and are processed within 60 days.  

Please Note 

• Cancellations of air reservations are subject to the terms and conditions set forth by the 
airlines. 
 



Lez Go Travel, LLC requires payment of the above cancellation fee prior to submitting a separate 
cancellation request to the travel supplier. Each adult who has made payments toward the 
reservation balance who wishes to cancel must submit a separate cancellation request in writing to 
cheryl.jones@lezgotravel.com.  All cancellation fees by all parties listed on the same reservation 
wishing to cancel must be received before a cancellation request will be submitted to the supplier. A 
separate invoice will be emailed to each party listed on the reservation for payment. The travel 
suppliers may charge a separate cancellation fee. Cancellation fees charged by Lez Go Travel, LLC 
may or may not be covered by travel protection plans. Lez Go Travel, LLC is not responsible for any 
cancellation fees charged by the travel supplier. 
 
Any refunds (if any is due to you) for payments will be processed by the travel supplier if payments 
were processed directly through them and/or your travel protection if you elected to purchase it 
based on the terms and conditions. All payments processed directly through Lez Go Travel, LLC are 
nonrefundable and should be included under your travel protection plan in order to receive your 
money back per their terms and conditions. 
Please consider protecting your investment by securing travel protection.  

DOCUMENT DELIVERY 

Provided full payment is received no later than your final payment due date, travel documents, and 
travel instructions will be sent via email 14 days or earlier prior to travel. If paper documents are 
requested when e-documents are available, documents will be delivered via USPS approximately 
14-21 days prior, and a fee of $20 will apply. 

RATES AND TAXES 

All rates are subject to change based on fluctuations in the exchange rate.  We reserve the right to 
correct any errors in pricing. Airfare rates are not guaranteed until ticketed and paid in full.  

TRAVEL PROTECTION AND INSURANCE 

To avoid charges for cancellation due to covered reasons, we highly recommend the purchase of 
comprehensive trip insurance. 

We are not responsible or liable for loss, damage or theft of luggage or personal belongings, or for 
personal injury, accidents, illness, disappointments or frustrations while on tour, nor are we 
responsible for any type of trip interruption due to weather and other unforeseen 
circumstances.  You must purchase insurance at the time of deposit so please advise your Vacation 
Specialist if you would like to add it to your package.  

TRAVEL DOCUMENTS AND IDENTIFICATION 

All travelers are required to secure a valid passport and visa (if required). A valid passport is 
required for U.S. Citizens to re-enter the country from all international destinations.  Some 
destinations require your passport to not expire for 6-12 months before your return. Failure to obtain 
valid travel documents shall not create the right to cancellation or refund. 

Passengers are responsible to ensure that the names printed on the itinerary and other travel 
documents exactly match the first and last name written in their passport. 

HOLIDAYS 

During local or national holidays abroad, certain facilities such as museums, sightseeing tours, and 
shopping may be limited. 



AIR TRANSPORTATION 

Air tickets are non-refundable and non-transferable.  Air tickets are offered based on published rates 
and are payable in full at time of confirmation. Changes to flight itineraries may result in an increased 
airfare, a carrier-imposed charge or, in some instances, may not be permitted. Once travel has 
commenced, routing and/or class-of-service changes are not permitted. Additional cancellation fees 
are assessed by the airline on special fares. Our passengers are subject to all airline limitations, 
liabilities, and tariffs. Lez Go Travel, LLC is not responsible for schedule changes or airline strikes. 
Some countries charge a separate departure tax that is collected at the airport and typically must be 
paid for in the local currency. This tax is not included in your fare. Name changes are not allowed. 
Lez Go Travel, LLC is not responsible for multiple connections due to schedule changes.  

FLIGHT CHANGES AND DELAYS 

Airline flight changes and delays are unfortunate but are an inherent risk of travel and outside the 
control or responsibility of Lez Go Travel, LLC.  Guests may reserve the right to hold the airline 
responsible for any such delays. In the event of a delay, the airline and not Lez Go Travel, LLC will 
determine the procedure to be followed and the amenities/compensation, if any. 

HOTELS 

Hotels accommodations will be provided in accordance with the itinerary. In the event that a 
requested hotel is unavailable, an alternate option will be offered in an equal category.  

CRUISES 

Cruise accommodations are as per descriptions in the itinerary provided by the respective cruise 
line. Cruise lines reserve the right to substitute ships on any cruise, even at the last minute. Itinerary 
changes on any cruise are the sole responsibility of the cruise line and they may be implemented at 
their discretion and at the last minute based on factors beyond its control (such as existing weather 
or traffic conditions). We cannot take any responsibility for ship substitutions or itinerary changes 
decided by a cruise line. Special deposit, payment and cancellation conditions apply for cruises, 
which are outlined under Deposits and Payments and Change and Cancellation Policy. 

RESPONSIBILITY 

Lez Go Travel, LLC and/or their cooperating selling agents and/or their suppliers of services offer 
their travel packages for sale only on the express understanding that they themselves do not 
perform or in any way assume liability for the performance of the individual components transfers, 
hotels, flights, car, motorcoaches, etc.) of these travel packages and act only to combine these 
components into a single unit of sale for the convenience of the general public, and are not 
responsible therefore, either directly or indirectly, for any loss, accident, or injury which may result 
from any act, omission, negligence in or responsible for performing or providing these component 
services.  

Additional expenses incurred as a result of delay, change of schedules, illness, weather, strikes, 
hostilities, quarantine, government requisition of hotel space, or any other reasons beyond the 
control of Lez Go Travel, LLC or its affiliate travel agents, shall be borne by the passenger.  
 
 
PRIVACY POLICY 

Lez Go Travel, LLC will not share your personal contact information, such as your e-mail address, 
with anyone without your permission and will never sell your information to third parties. 



 


